Resolution No. 2012-04-1599
RESOLUTION NO. 2012-04-1599

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF
MIAMI  GARDENS, FLORIDA, AUTHORIZING THE CITY
MANAGER TO ISSUE A PURCHASE ORDER IN THE AMOUNT
OF SEVENTY THOUSAND, SIX HUNDRED THIRTY-TWO
DOLLARS AND EIGHT CENTS ($70,632.08) TO TYLER
TECHNOLOGIES, INC., FOR FISCAL YEAR 2012 EDEN
SOFTWARE MAINTENANCE SUPPORT AND LICENSES;
PROVIDING FOR THE ADOPTION OF REPRESENTATIONS:
PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS, on December 14, 2005, the City Council adopted Resolution 2005-
169-346, which authorized the City Manager to execute an agreement for the purchase
of the EDEN software package, and

WHEREAS, it is necessary for the City to renew the annual maintenance support
and licenses for the use of EDEN software, and

WHEREAS, the cost of maintenance increased by three percent (3%) to Seventy
Thousand, Six Hundred Thirty-Two Dollars and Eight Cents ($70,632.08) for fiscal year
2012, and

WHEREAS, the competitive bidding requirements do not apply because Tyler
Technologies is the sole source provider of EDEN software.

NOW, THEREFORE, BE IT RESOLVED BY THE CITY COUNCIL OF THE CITY
OF MIAMI GARDENS, FLORIDA AS FOLLOWS:

Section 1:  ADOPTION OF REPRESENTATIONS: The foregoing Whereas
paragraphs are hereby ratified and confirmed as being true, and the same are hereby
made a specific part of this Resolution.

Section 2. AUTHORIZATION: The City Council of the City of Miami Gardens

hereby authorizes the City Manager to issue a purchase order in the amount of Seventy

Thousand, Six Hundred Thirty-Two Dollars and Eight Cents ($70,632.08) to Tyler
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Resolution No. 2012-04-1599

Technologies, Inc. for fiscal year 2012 EDEN software maintenance support and
licenses.

Section 3:  EFFECTIVE DATE: This Resolution shall take effect immediately
upon its final passage.

PASSED AND ADOPTED BY THE CITY COUNCIL OF THE CITY OF MIAMI

GARDENS AT ITS REGULAR MEETING HELD ON JANUARY 11, 2012.

o 4“/ 4 ”C//‘%io; «

SHIRLEY GIBSON, MAYOR

ATTEST:

/QYZ»&&@ ‘j/%é\/

RONETTA TAYLOR, MMC. CITY CLERK

PREPARED BY: SONJA KNIGHTON DICKENS, ESQ., CITY ATTORNEY

SPONSORED BY: DR. DANNY O. CREW, CITY MANAGER

Moved by: Councilman Gilbert
Second by:  Councilwoman Davis

VOTE: 6-0

Mayor Shirley Gibson __ (Yes) _ {No)(recused)
Vice Mayor Aaron Campbell, Jr. X _(Yes) —_{No)
Councilman David Williams Jr X _(Yes) ~_ (No)
Councilwoman Lisa Davis X _(Yes) _ (No)
Councilman Oliver Gilbert, Il X _ (Yes)  (No)
Councilwoman Felicia Robinson X (Yes) __ {No)
Councilman Andre’ Williams X (Yes) _ {No}
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Short Title:

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MIAMI GARDENS, FLORIDA, AUTHORIZING THE
CITY MANAGER TO ISSUE A PURCHASE ORDER IN THE AMOUNT OF SEVENTY THOUSAND, SIX HUNDRED
THIRTY-TWO DOLLARS AND EIGHT CENTS ($70,632.08) TO TYLER TECHNOLOGIES, INC., FOR FISCAL YEAR
2012 EDEN SOFTWARE MAINTENANCE SUPPORT AND LICENSES; PROVIDING FOR THE ADOPTION OF
REPRESENTATIONS; PROVIDING FOR AN EFFECTIVE DATE.

Staff Summary:

On November 21, 2005, the City Council adopted a Resolution, which authorized the purchase of the
City’s Enterprise Resource System (ERP), EDEN from Tyler Technologies. EDEN is the backbone by which
the City’s financial and human resources management systems operate. The EDEN software is integral to
the business process of every City department. As a part of the initial contract, the first 5 years of
maintenance and licenses were negotiated not to exceed 5% of the previous year’s costs. The City is now
into the 6™ year of maintenance. The cost to renew the City’s maintenance in FY 12 is a 3% increase
above last year’s cost.

ITEM K-4) CONSENT AGENDA
RESOLUTION
P.O. to Tyler Technologies Inc.




1515 NW 167 Street, Building 5 Suite 200
Miami Gardens, Florida 33169

Tyler Technologies is the sole provider of manitenance for the Eden software. It is necessary for the City
to purchase the annual maintenance support and licenses for the EDEN software package in order to
effectively operate the City’s ERP. The annual cost for software maintenance in FY 12 is $70,632.08.

Proposed Action:

That the City Council approve the attached resolution authorizing the City Manager to issue a purchase
order to Tyler Technologies for the maintenance support and licenses of the EDEN software package in
an amount of $70,632.08.

Attachment:

Attachment A: Tyler Technologies Quote




Remittance:

l e r Tyler Technologies, Inc I“VOlce
' ‘ P.O. Box 678168
-~ Invoice No Date Page
3 ‘ Dallas, TX 75267-8168 045-58307  12/09/2011  1of3
technologies
Questions:
Phone: 207-781-2260
Toll-free: 1-800-772-2260
Email: munis.accounting@tylertech.com
Fax: 207-781-2459 (Accounting Dept)
Bill To: City of Miami Gardens Ship To:  City of Miami Gardens
Accounts Payable Accounts Payable
1515 NW 167th Street, Suite 200 1515 NW 187th Street, Suite 200
Miami Gardens, FL 33169 Miami Gardens, FL 33169
Customer No. Ord No - * PO Number Currency - Terms Due Date J
5201 28955 usD NET30 01/08/2012
Date  Description Units Rate Extended Price
ontract No.: MIAMI GARDENS, CITY OF
CORE Cashiering Support - 1 Station 1 3,078.85 3,078.85
Maintenance: Start; 01/Jan/2012, End: 31/Dec/2012
CORE Cashiering Support - 1 Station 1 1,745.63 1,745.63
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012 .
GU/AP/PG Support City of Miami Gandens 4618.28 4618.28
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
LaserFiche interface Support D[:(, 1 6 20”1 2,792.61 2,792.61
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012 ' ’
State Package Support 1 1,282.85 1,282.85
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012 .?’('gcez‘?)e{i
GASB Suppert 1 1,847.31 1,847.31
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
CASS Support 1 2,216.35 2,216.35
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Accounts Receivable Support 1 1,847.31 1,847 .31
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Human Resources Support 1 2,309.13 2,309.13
Maintenance: Start: 01/4Jan/2012, End: 31/Dec/2012
Contract Management Support 1 1,154.56 1,154.56
Mairtenance: Start: 01/Jan/2012, End: 31/Dec/2012
Data Dictionaries/Menu Support 1 1,282.85 1,282.85
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012 éu
Disaster Recovery Support CE/‘, 1 11,772.01 11,772.01
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012 50 05[‘
Fixed Assets Support ¥ g 2 1,847.31 1,847.31
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012 0”
Parcel Manager Support 1 769.71 769.71
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Applicant Tracking Support 1 1,154.56 1,154.56
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Licensing Support 1 2,770.97 2,770.97
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Position Budgeting Support 1 769.71 . 769.71
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Project Accounting Support 1 3,232.79 3,232.79
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Remittance:

Tyler Technologies, Inc I"VO'CQ
e r Do Box oretes Invoice No Date Page
I 267-
Dallas, TX 75267-8168 045-58307 12/09/2011 20f3

® technologies
Questions:
Phone: 207-781-2260
Toll-free: 1-800-772-2260
Email: munis.accounting@tylertech.com
Fax : 207-781-2459 (Accounting Dept)
Bill To: City of Miami Gardens Ship To:  City of Miami Gardens
Accounts Payable Accounts Payable
1515 NW 167th Street, Suite 200 1515 NW 167th Street, Suite 200
Miami Gardens, FL 33169 Miami Gardens, FL 33169
Customer No. OrdNo - PO Number Currency . Terms Due Date
5201 28955 ushD NET30 01/08/2012
Date  Description Units Rate Extended Price
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Tyler Qutput Processing Support 1 1,391.56 1,391.56
Maintenance: Start; 01/Jan/2012, End: 31/Dec/2012
Budget Preparation Support 1 1,154.56 1,154.56
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Crystal Reports Site License Support 1 1,026.29 1,026.29
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012 :
Payroll Support 1 5,131.41 5131.41
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Permits & Inspections Support 1 3,848.56 3,848.56
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Requisitions Support 1 461.82 461.82
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Bid & Quote Support 1 1,154.56 1,154.56
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Forms Support 1 923.66 923.66
Maintenance: Start; 01/Jan/2012, End: 31/Dec/2012
Forms Support 1 2,924.91 2,924.91
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Custom Reports Support 1 2,415.83 2,415.83
Maintenance: Start: 01/Jan/2012, End: 31/Daci2012
Accounts Payable Support Web 1 698.50 698.50
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Bid & Quote Support Web 1 698.50 698.50
Maintenance: Start: 01/Jan/2012, End: 31/Decf2012
Human Resources Support Web 1 769.71 769.71
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Licensing Support Web 1 769.71 769.71
Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012
Permits & Inspections Support Web 1 769.71 769.71

Maintenance: Start: 01/Jan/2012, End: 31/Dec/2012




Remittance:

: ' Tyler Technologies, Inc I nvoice
. r P.O. Box 678168 Invoice No Date Page
o B -81
e | Dallas, TX 75267-8168 045-58307  12/09/2011  3of 3
technologies _
Questions:
Phone: 207-781-2260
Toll-free: 1-800-772-2260
Email: munis.accounting@tylertech.com
Fax: 207-781-2459 (Accounting Dept)
Bill To: City of Miami Gardens Ship To:  City of Miami Gardens
Accounts Payable Accounts Payable
1515 NW 167th Street, Suite 200 1515 NW 167th Street, Suite 200
Miami Gardens, FL 33169 Miami Gardens, FL 33169
:Customer No. Ord No PO Number Currency Terms Due Date J
5201 28955 usbD NET30 01/08/2012
Date  Description Units Rate Extended Price

Subtotall 70,632.08 I

Sales Tax 0.00

Invoice Total| 70,632.08 I




O.E:Eg. tyte!g[!;es

1100 Oakesdale Ave. SW
Renton, Washington 98057

P 800.328.031¢0
F. 425.254.3302

e Bt by rby ey
W Dy bt ey

December 12, 2011

Dear Valued Customer,

You currently use SAP Crystal Reports for your Eden reporting. Tyler Technologies offers
SAP Crystal Reports software and service through an agreement with SAP, Tyler continues
to use the SAP Crystal Reports software; however, SAP has discontinued the Crystal
Assurance plan. If you had purchased Crystal Assurance, you will no longer be billed for the
plan and you will no longer receive free upgrades to new versions of SAP Crystal Reports.

Eden continues to work with SAP Crystal Reports IX and with the current version,

SAP Crystal Reports XI. If you would like to purchase an upgrade to the current version,
please contact your account representative, Christina Hendrickson or Carrie Hughes, at
800-328-0310.

Sincerely,
David Adams

Product Support Manager,
Eden ERP Solutions






